
Find the Praxis
Product Trust Praxis

Praxis Canvas
A one-page way to keep the signal, promise, carrier, proof, betrayal, pressure, and repair owner visible.

Use this with one product signal
Do not blend multiple failures into one canvas. One signal is enough to reveal the promise people rely on and the
capability that must keep or protect it.

Signal

What did the product say had happened?

Promise

What did someone rely on because the signal appeared?

Carrier

Where, through whom, or through what was the promise encountered?

Praxis

What reliable capability keeps, protects, refuses, escalates, repairs, or re-promises the promise?

Proof

What evidence would show the promise was kept or validly refused?

Betrayal

What would make the product look successful while the promise failed?

Pressure

What makes faithful enactment non-trivial: time, ambiguity, load, authority, automation, cost, risk, or change?

Repair owner

Who owns refusal, escalation, repair, or truthful re-promising when the promise cannot hold?
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Praxis Canvas continued
Find the Praxis

Forwardable links
These links are included because the PDF may travel without the webpage around it.

Start a review https://findthepraxis.com/start

Read examples https://findthepraxis.com/examples

Use it with a team https://findthepraxis.com/team-review

Get the book https://a.co/d/09YxEE04
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